Ecommerce Marketing Director

Company: American Meadows
Location: Williston, VT
Available: February 2011
Commitment: Full-Time
Reports to: Managing Partner

American Meadows (AmericanMeadows.com) is a leading online retailer of gardening products. The company
strives to provide gardeners with the products and confidence they need to succeed.

This role reports to one of the managing partners and represents an excellent opportunity for the proper candidate
to be a key member of a growing and successful e-commerce organization.

Individual Duties & Responsibilities - ltems that will be the sole responsibility of this role:

e Create, execute and manage a Search Engine Optimization strategy to optimize qualified organic traffic.
e Manage all 3" party relationships pertinent to online marketing:
o Email Marketing (Bronto)
o Customer Reviews (PowerReviews)
o PPC Management (PageZero)
o Shopping Feeds (Google Shopping, Singlefeed, Price Grabber, others)
o Other relationships current and TBD.
e Monitor, report and create strategies relevant to industry trends and tactics.
e Ownership of Google Analytics setup, monitoring and performance.
e Onsite user experience: Identify and execute an ongoing A/B testing strategy for conversion optimization.
¢ Identify and manage relevant affiliate and remarketing opportunities.
e Work with existing staff to design an ongoing strategy around content creation and management to build
upon our existing information and create a year-round resource for gardeners.
e Develop strategies to meet the financial goals of the company while managing the online marketing budget.
e Design, execute and evaluate a mobile commerce strategy.

Team Duties & Responsibilities - This role will be a key contributor to groups working to/towards:

e Create and manage strategies for customer acquisition and retention across all marketing channels.

e Promotional planning for online marketing and email, as well as input in other marketing efforts.

e  Work with customer service, operations and web development to leverage technology for a continually-
improving customer experience.

e Work to segment customer base and develop resulting outreach and management.

e Manage the team overseeing social media strategy and execution.

e Evaluate new business opportunities that leverage current capabilities and customers.

Qualifications:

e Direct and measurable experience with online marketing, including SEO, PPC management, email marketing,
web analytics and other directly relevant subjects. Must be able to demonstrate measurable online
performance improvements at previous role(s).

¢  Minimum of 3 years of direct experience.

e Must have experience directly related to B2C selling environments.



e Mail order experience a plus.

e Advanced Excel skills required.

e Experience or training in graphic arts or onsite layout or page elements is a plus.

e Knowledge of or desire to learn gardening-specific products and information.

e Extremely strong written and verbal communication skills.

e Team-minded individual who handles deadlines, is self-motivated and looks to grow their skills.

e Experience managing direct reports preferred. (This role currently has no direct reports, but the ideal
candidate would have the management skills to consolidate existing roles into a focused team.)

¢  Willingness to ‘do what it takes’ to contribute to the success of a small, growing business.

e A positive outlook on life and a sense of humor are always a plus!

e This role requires the individual to work from the Burlington, Vermont area.

Position offers compensation commensurate with the required skill set and local marketplace. Excellent benefits
package. Interested candidates should submit a resume and cover letter to jobs@americanmeadows.com

American Meadows is an Equal Opportunity Employer (EOE). Qualified applicants are considered for employment
without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, or veteran status. If you
need assistance or an accommodation during the application process because of a disability, it is available upon
request. The company is pleased to provide such assistance, and no applicant will be penalized as a result of such a
request.
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